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Welcome to the WiseLearn Education website. These Website Terms & Conditions apply to your use of the 
WiseLearn Education website and the general information, resources and content made available through it. By 
accessing or using this website, you agree to these Terms.

Ticketed workshops, events and children’s experiences are also subject to the separate WiseLearn Education 
Ticketed Event Terms & Conditions. Personal information is handled in accordance with the WiseLearn Education 
Privacy Policy. Specific consulting, coaching, school or professional services may be subject to separate proposals, 
agreements or service-specific terms.

1. ABOUT WISELEARN EDUCATION

WiseLearn Education provides educational information, resources, workshops, events, consulting, coaching and 
related education services for children, adults, families, educators and schools.

Information about individual services, events and resources is provided on the relevant page, booking information, 
proposal or other service description.

2. USE OF THIS WEBSITE

You may use this website for lawful personal, educational and professional purposes consistent with these Terms.

You must not use the website in a way that is unlawful, fraudulent, harmful, interferes with the operation or security 
of the website, infringes another person’s rights, or attempts to gain unauthorised access to the website, associated 
systems or information.

3. WEBSITE INFORMATION

WiseLearn Education aims to provide useful, accurate and current information. Website content may be updated, 
changed or removed from time to time.

While reasonable care is taken in preparing website content, WiseLearn Education does not guarantee that all 
information will always be complete, current or suitable for every individual circumstance.

Information about event dates, availability, inclusions, fees and other service details should be read together with 
the specific information provided for that service.



4. EDUCATIONAL INFORMATION AND NO PROFESSIONAL HEALTH 
ADVICE

WiseLearn Education provides educational information and experiences. Unless expressly stated otherwise, 
content on this website and in WiseLearn Education resources is not medical, psychological, diagnostic or 
therapeutic advice and is not a substitute for individual advice from an appropriately qualified health professional.

Users are responsible for considering their own circumstances and obtaining appropriate professional advice 
where required.

5. INTELLECTUAL PROPERTY

Unless otherwise stated, WiseLearn Education owns or is licensed to use the content made available through this 
website, including educational content, frameworks, written materials, resources, graphics, branding, photographs, 
videos and other materials.

You may view and use website content for your own personal information and ordinary browsing purposes.

You must not copy, reproduce, republish, sell, distribute, adapt, commercially exploit or otherwise use WiseLearn 
Education content or materials beyond what is permitted by law or expressly authorised in writing by WiseLearn 
Education.

Downloading or purchasing a WiseLearn Education resource does not transfer ownership of the intellectual 
property in that resource. Any specific permitted use will be described with the relevant resource or service where 
applicable.

6. DOWNLOADABLE AND DIGITAL RESOURCES

WiseLearn Education may make free or paid downloadable or digital resources available through the website.

Unless otherwise stated, these resources are provided for the recipient’s personal or agreed professional use and 
must not be reproduced, resold, republished, distributed or used commercially without prior written permission.

Access to a resource does not grant permission to remove branding, claim authorship or create derivative 
commercial products from WiseLearn Education materials.

7. BOOKINGS, PURCHASES AND OTHER SERVICES

Where the website allows you to book or purchase a ticketed event, the booking is subject to the WiseLearn 
Education Ticketed Event Terms & Conditions and the event-specific information shown at the time of booking.

Consulting, coaching, school and other professional services may be subject to separate proposals, agreements, 
invoices or service-specific terms.

Where separate terms apply to a particular service, those terms should be read together with these Website Terms 
& Conditions and will govern the specific service to the extent of any inconsistency relating to that service.

8. THIRD-PARTY LINKS AND SERVICES



This website may contain links to third-party websites, platforms or services, including booking, payment, social-
media or other digital providers.

Third-party services are operated independently and may have their own terms, privacy policies and practices. A 
link to a third-party service does not necessarily constitute endorsement of all content or practices of that service.

WiseLearn Education is not responsible for third-party content or services except to the extent responsibility 
cannot lawfully be excluded.

9. PRIVACY

WiseLearn Education handles personal information in accordance with its Privacy Policy.

When you use forms, subscribe to communications, make an enquiry, download a resource, make a booking or 
otherwise provide personal information through the website, the collection and handling of that information is 
governed by the Privacy Policy and any relevant collection notice or consent.

10. ELECTRONIC COMMUNICATIONS

WiseLearn Education may communicate electronically through email, website forms, booking platforms and other 
digital services.

You are responsible for providing accurate contact information when submitting an enquiry, form, booking or 
purchase and for checking communications relevant to your interaction with WiseLearn Education.

11. WEBSITE AVAILABILITY AND SECURITY

WiseLearn Education may update, maintain, suspend or change aspects of the website from time to time.

Although reasonable steps are taken in operating the website, uninterrupted or error-free access cannot be 
guaranteed. Users must not attempt to interfere with the website’s security, functionality or availability.

12. CONSUMER RIGHTS AND LIABILITY

Nothing in these Terms is intended to exclude, restrict or modify any consumer guarantee, right or remedy that 
cannot lawfully be excluded under the Australian Consumer Law or other applicable law.

Subject to those rights, WiseLearn Education’s liability is limited only to the extent permitted by law.

13. LINKS TO OTHER WISELEARN TERMS

These Website Terms & Conditions should be read alongside the WiseLearn Education Privacy Policy.

If you book a ticketed workshop, event or children’s experience, the WiseLearn Education Ticketed Event Terms & 
Conditions also apply.

Specific consulting, coaching, school or professional engagements may have additional service-specific terms.

14. CHANGES TO THESE TERMS



WiseLearn Education may update these Website Terms & Conditions from time to time to reflect changes to the 
website, services, business practices or legal obligations.

The current version will be made available through the WiseLearn Education website and will show the date it was 
last updated.

15. SEVERABILITY

If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions will continue to 
operate to the extent permitted by law.

16. GOVERNING LAW

These Terms are governed by the laws of Queensland, Australia. The parties submit to the jurisdiction of the courts 
of Queensland and any courts competent to hear appeals from those courts.

17. CONTACT US

If you have questions about these Website Terms & Conditions, please contact:

WiseLearn Education

Email: nicole@wiselearn-ed.com.au

Website: wiselearn-ed.com.au
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